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About this
report
Sunteck Realty Limited (‘Sunteck’ or ‘the 
Company’) believes in leveraging its strengths to 
create sustainable spaces. This report highlights 
the performance and initiatives it has taken, as 
it embarks on the journey of formalising and 
strengthening its Environmental, Social and 
Governance (ESG) performance. Sunteck aspires 
to be a sustainability frontrunner in the real estate 
sector, and is committed to innovation, agility, 
transparency and responsibility, as outlined in this 
report. 

This is the Company’s first ESG report, which presents an overview of Sunteck’s qualitative 
and quantitative information, relating to its non-financial performance during this 
financial year, i.e. from April 1, 2021 to March 31, 2022. Sunteck has disclosed information 
in this report on topics of interest to its stakeholders, and those that can impact or be 
impacted by the Company. Going forward, the company intends to communicate its ESG 
performance annually.

Reporting Principles

This Report has been prepared in accordance with the Global Reporting Initiative (GRI) 
Standards: Core option. Additionally, sustainability disclosures are also aligned with the 
United Nations Sustainable Development Goals (SDGs).

Reporting Scope and Boundary

The content of this report pertains to Sunteck’s offices and project locations. The 
organisation is currently conducting development activities at four residential and four 
commercial projects in the Mumbai Metropolitan Region (MMR). However, the data tables 
in the ‘Exhibiting Environmental Stewardship’ chapter, with the exception of material 
consumption metrics, encompasses seven sites - three of which are residential and four 
commercial.
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Forward-Looking Statements

This report contains certain forward-looking statements that define Sunteck’s plans and 
expectations, based on reasonable assumptions and past performance. These statements 
are dependent on developments in the industry, geographical market conditions, 
government regulations, laws and other incidental factors. It must not be used as an 
assurance of the company’s future performance, as the underlying assumptions could 
change significantly.

Precautionary Principle

Principles such as stakeholder inclusiveness, completeness and materiality have been 
followed while preparing this Report. Sunteck endeavours to provide its stakeholders with 
sufficient disclosures on its management approach, thereby highlighting the systems 
and processes it has implemented to enhance its performance. This, combined with the 
policy suite and robust risk management framework, guides its overall sustainability 
performance.

Feedback

For any feedback or queries related to this report, please reach out to  
esg@sunteckindia.com
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Annual Performance 
Highlights  

350+
Total Training Hours 

1,150 +
Trees Planted

7.35 Million sq.ft.  
Green Building  

Registered Footprint 

INR 1,303 Crores 
Pre-sales

INR 1,053 Crores 
Collections

INR 62.71 lakh
CSR Spend

750 + 
CSR Beneficiaries

6505.12 GJ
Total Energy 

Consumption

80+ 
Safety Trainings  

Conducted

28%
Women in the  

Workforce
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at a Glance
Sunteck 

Sunteck Realty Limited is a fast-
growing Mumbai-based luxury real 
estate development company. Presently, 
the Company has 50 million square feet 
of development across 19 projects. It builds 
premium, Uber luxury and Ultra luxury, Premium 
luxury, Aspirational luxury and Marquee luxury residential 
segments across Mumbai, while also contributing to commercial and retail projects. 

With the support of a strong team of over 450 employees, Sunteck has created brands like 
Signia, Signature, SunteckCity, Sunteck World and Sunteck Beach Residences, amongst 
others. 

The Company has 26 projects (ongoing, upcoming and completed) across its residential 
and commercial segments. It has made a mark across residential real estate in categories 
ranging from premium ultra-luxury to aspirational luxury residential segments. 

residential

commercial
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Sunteck's Journey

2006-09

2012-14

2018

2009-10

2017 INR 500 cr QIP

Naigaon

 Sunteck World brand launched

 Acquired ~150 acres (~12 mn sq ft) at 
Naigaon

6

5

4

3

2

1

2020-21
 Borivali W, Vasai W, Kalyan - 

Vasind 

 Acquired ~23 mn sq ft

 Borivali E, Airoli Signia brand 
launched

 INR 150 cr QIP in 2009

BKC

 Launched uber luxury project 
Signature Island

 Acquired 3 BKC plots ~1.5 msf

ODC

 Goregaon W Sunteck City brand 
launched

 Acquired ~23 acres (~6 mn sq ft+) at 
ODC, Goregaon west
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Sunteck's Presence
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Sunteck believes in innovation-inspired growth. Motivated 
by real-world examples, the Company offers altered digital 
services (applications) to give customers more choices 
with comfort and convenience. Sunteck’s motive of being 
‘Beyond the Better’ is driving it to evolve as India’s most 
premium and trusted brand, with high standards of ethical 
business practices, corporate governance and product 
quality.

 Associated Chambers of Commerce of 
India (ASSOCHAM)

 National Real Estate Development 
Council (NAREDCO) 

 Maharashtra Chamber of Housing 
Industry (CREDAI-MCHI)

Membership of Associations

Projects Under Development during FY 2021-22 (by area)

Commercial and Rental 
Projects

Residential Projects

72% 28%

Reference Image
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Awards and Accolades

Signia 
Waterfront 

Iconic project  
of the year

Sunteck Forest 
World  

 Mixed-use project 
of the year

Sunteck   
Most trusted 
brand of the 

year

Signia High  
Luxury project of 

the year

Sunteck World 
Affordable 

housing project 
of the year

Sunteck MaxX 
World 

Integrated  
township

Sunteck  
Best Developer 

(Mumbai)

Sunteck 
WestWorld 

Best affordable 
housing project 

of the year

Zee Business National Real 
Estate Leadership Awards 

2019

13th Realty Plus Excellence 
Awards 2021, West  

2021

ET Now 
2019

Zee Business National Real 
Estate Leadership Awards 

2019

13th Realty Plus Excellence 
Awards 2021, West  

2021

Property Guru - Asia Property 
Awards Sri Lanka 

2021

ET Now 
2019

ET Now 
2019

Sunteck World 
Best landscape 

architectural 
design

Property Guru - Asia Property 
Awards, Sri Lanka 

2021
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Message from the
Leadership

Our ever changing business 
environment needs new thinking. 
We are building a pathway 

towards sustainability standards that 
lead to creating value & fuelling growth, 
while strengthening communities & our 
environment. 

At Sunteck Realty, we have always 
believed in holding ourselves to the 
highest standards of ethical conduct. 
Since our inception, we have worked to 
maintain the trust of our stakeholders, 
who have been the key drivers of 
our success. This emphasis on good 
governance, financial discipline and 
transparent communication has helped 
us become one of the fastest growing 
luxury real estate developers in Mumbai.

We aim not only at being the front-
runner in providing you with quality 
craftsmanship, luxury and comfort but 
also to achieve all of this sustainably. 
Keeping this in mind, this financial 
year we embarked on the 
journey of formalizing our 
Environmental Social and 
Governance (ESG) strategy 
and embedding it in our core 
principles that guide our 
decision making.

This has entailed aligning our 
policy framework, initiatives, 

12 | Creating Sustainable Spaces



Creating Sustainable Spaces | 13

monitoring systems and disclosures with 
best-in class practices, thereby ensuring 
continued growth and benefits for all.

This year alone has seen the 
strengthening of our policy framework, 
with the addition of an ESG Policy, a 
Human Rights Policy, a Supplier Code of 
Conduct and other relevant guidelines to 
raise the bar on our environmental and 
social performance.

We are also aligning our development 
activities with the requirements of 
various certifications and ESG rating 
agencies, to direct our endeavor of 
creating sustainable spaces.

The next step, as we embark on the 
ESG journey, is to ensure transparent 
disclosure about our environmental 
and social performance. As I present 
Sunteck’s first ESG report, titled ‘Creating 
Sustainable Spaces – Embarking on the 
ESG Journey’, I extend my gratitude to 
all our stakeholders. I urge all to provide 
their valuable feedback to further 
enhance our performance in the years 
to come, and look forward to working 
together for a better future.

Warm regards,

Kamal Khetan 
Chairman and Managing Director

Creating Sustainable Spaces | 13
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Listening to Our
Stakeholders
Sunteck believes a healthy and transparent relationship with 
its stakeholders is vital to fostering long-term associations. The 
Company engages with its key stakeholders to understand their 
evolving needs and address their concerns. The inputs received 
are then used to enhance the organization’s policies, practices 
and processes, enabling it to efficiently track and monitor 
progress on ESG topics. They are further incorporated into the 
overall business strategy and considered while developing its 
products and services. 

Sunteck has identified six key stakeholder groups that are crucial for its operations. Each 
of these groups have specific needs and expectations, which the Company is catering 
to through specific channels and personnel. The following table details where Sunteck’s 
efforts to address its stakeholders’ concerns can be found in the report.

Sunteck’s stakeholder engagement process comprises of four steps:

Identification

Prioritisation Engagement

Management 
of expectations

01

02 03

04
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key Stakeholders

Customers

Employees

Vendors and 
Suppliers Contractors

Bankers

NGOs

Modes of 
Engagement

Frequency of 
Engagement

Key Topics of 
Engagement

Sunteck’s Response 
Covered in

Customers 

 One-on-one 
interactions

 Customer meets
 Customer 

relationship portal 
–Life@Sunteck

 Customer helpline 
 Media
 Website
 Periodic structured 

feedback meetings

 Ongoing
 Need-based

 Customer experience 
and service quality

 Product features and 
benefits

 Timely delivery
 Grievance redressal

 Strengthening 
Customer 
and Supplier 
Relationships 

Vendors/Suppliers

 Meetings
 Emails
 Letters

 Ongoing
 Need-based

 Product and service 
quality and support

 Contract support 
on commercial and 
technical terms and 
conditions

 Compliance with 
Supplier Code of 
Conduct 

 Suppliers’ statutory 
compliances

 Strengthening 
Customer 
and Supplier 
Relationships
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Modes of 
Engagement

Frequency of 
Engagement

Key Topics of 
Engagement

Sunteck’s Response 
Covered in

Employees

 Induction 
programme

 Emails
 Town halls
 Skip-level meetings
 Leadership 

meetings
 Employee 

engagement 
initiatives

 Rewards and 
recognition 
programmes

 Employee portal
 HR helpdesk
 Employee 

volunteering 
initiatives

 Ongoing
 Need-based

 Policies and 
procedures

 Performance 
appraisal and 
rewards

 Training and career 
development

 Work environment 
 Health and wellness 
 Safety and security
 Community 

development 
 Employee 

volunteering

 Nurturing a Diverse 
and Inclusive Work 
Culture

Contractors

 Periodic reviews
 Meetings
 One-on-one 

interactions

 Need-based  Pricing and 
payment terms

 Delivery terms

 Nurturing a Diverse 
and Inclusive Work 
Culture

Bankers

 Meetings
 Letters
 Emails

 Need-based  Cash flow
 Loans
 Financial products 

and services

 Managing Risks and 
Opportunities

 Fostering a Culture 
of Compliance

NGOs

 Community 
development 
initiatives, including 
need-based local 
interventions 

 Funding support
 Proposals and 

requests for new 
initiatives

 Ongoing 
 Need-based

 Community 
needs, including 
aid for relief and 
rehabilitation aid 
requirements 

 Social infrastructure  
development

 Human and 
organisational 
support

 Creating Social 
Impact
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Materiality Assessment
Sunteck has conducted a materiality assessment in line with the 
GRI standards to identify the ESG-related topics that matter 
the most to its stakeholders. This has been combined with 
research on industry best practices and, inputs received 
from key stakeholders to arrive at the list of material 
topics outlined in this section. Sunteck shall continue 
to seek additional stakeholders’ inputs in subsequent 
years to ensure the continued relevance of these 
material topics. The steps followed for conducting this 
exercise included:

01
Identifying a 
list of potential 
topics

02
Engaging 
with internal 
and external 
stakeholders

04
Prioritising the 
topics based 
on the results 
of the matrix

Materiality 
assessment 

process

03
Conducting an 
analysis of the 

responses

Reference Image
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Prioritised Material Topics      

Material Topics
Boundary of Impact

GRI Topics
Key Performance 

IndicatorsInternal External

Customer Satisfaction, 
Health and Safety 


GRI 416: Customer 
Health and Safety 2016

GRI 416-2

Human Rights
 

GRI 412: Human Rights 
Assessment 2016

GRI 412-3

Occupational Health 
and Safety



GRI 403: Occupational 
Health and Safety 2018

GRI 403-1, GRI 403-2, GRI 
403-3, GRI 403-4, GRI 403-
5, GRI 403-6, GRI 403-7, 
GRI 403-9, GRI 403-10

Procurement Practices
 

GRI 204: Procurement 
Practices 2016

GRI 204-1

Business Continuity and 
Disaster Management

  Non-GRI
-

Employee Engagement  Non-GRI -

Economic Performance


GRI 201: Economic 
Performance 2016

GRI 201-3

Employee Well-being 
and Development


GRI 404: Training and 
Education 2016

GRI 404-2

Business Ethics
 

GRI 102: General 
Disclosures 2016

GRI 102-16, GRI 102-17

Waste and Effluent 
Management

 
GRI 306: Waste 2020 GRI 306-1, GRI 306-2, GRI 

306-3, GRI 306-4, GRI 306-5

Resource Conservation

 

GRI 301: Materials 2016
GRI 302: Energy 2016
GRI 303: Water and 
Effluents 2018
GRI 306: Waste 2020

GRI 301-1 
GRI 302-1, GRI 302-3,
GRI 303-1, GRI 303-2, GRI 
303-3, GRI 303-5
GRI 306-1, GRI 306-2, GRI 
306-3, GRI 306-4, GRI 306-5

Emissions
 

GRI 305: Emissions 2016 GRI 305-1, GRI 305-2, GRI 
305-4

Indirect Economic 
Impacts

 
GRI 203: Indirect 
Economic Impacts 2016

GRI 203-1

Corporate Governance


GRI 102: General 
Disclosures 2016

GRI 102-18, GRI 102-23

Sustainable 
Construction

  GRI 301: Materials 2016
GRI 301-1

Diversity, Inclusion and 
Equal Opportunity

 

GRI 401: Employment 
2016
GRI 405: Diversity and 
Equal Opportunity 2016

GRI 401-1, GRI 401-3,
GRI 405-1

Energy Efficiency and 
Renewable Energy

  GRI 302: Energy 2016
GRI 302-1, GRI 302-3

Local Community 
Development

 
GRI 413: Local 
Communities 2016

GRI 413-1
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Fostering a culture of 
Compliance 

Sunteck recognises that a strong governance structure is the bedrock of a sustainable 
business. It is, therefore, focused on being an ethical and responsible organisation, 
and endeavours to ensure the highest standards of honesty and integrity in its 
operations. 

Board of Directors

Board Composition

The ultimate responsibility of the management and business affairs of the Company 
lies with Sunteck’s board, which has representation from both Executive and Non-
Executive Directors. The total strength of the Board is seven members, which includes four 
Independent Directors. The composition of the Board is in accordance with the provisions 
of the Companies Act, 2013 and the Listing Regulations, as amended from time to time.

Board Diversity

Sunteck embraces diversity as not just a tenet of a responsible business, but also for the 
competitive edge it offers. Its Board is comprised of seven directors, who represent a 
diverse mix of ages, genders, skills and professional experience. 

Sunteck believes that diversity 
and inclusion go beyond 
merely gender and age. 
Hence, the Board comprises 
of directors from different 
backgrounds, with varying skill 
sets and competencies that 
are instrumental for building a 
resilient organisation. 

29% 71%

FEMALE MALE

Reference Image
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The table below highlights the core areas of expertise of Sunteck’s Board members as of 
March 31, 2022.

Detailed disclosures on the number of Board meetings held and attendance are featured 
in the Company’s corporate governance report. 

Skills/  
Competen-
cies

Kamal
Khetan
(Chairman
& Managing
Director)

Atul
Poopal
(Executive
Director)

Mukesh Jain
(Independent
Director)

Chaitanya 
Dalal
(Independent
Director)

V. P.  
Shetty
(Independent
Director)

Sandhya
Malhotra
(Independent
Director)

Rachana
Hingarajia
(Independent
Director)

Corporate 
strategy 
and plan-
ning

      

Industry 
knowledge 
and experi-
ence

      

Corporate 
gover-
nance

      

Leadership 
qualities       

Financial 
expertise       

Experience 
and expo-
sure in poli-
cy shaping 
and indus-
try
advocacy

    

Under-
standing 
of relevant 
laws, rules, 
regula-
tions, and 
policies

      

Risk man-
agement      

Legal
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Board Committees

As Sunteck embarks on the journey of strengthening its sustainability performance, it has 
instituted an ESG Committee to oversee key activities within the Company and ensure 
effective governance. The responsibilities of the Committee include the development 
and assessment of ESG goals and policies, development of investor messaging, driving 
progress on key performance indicators, and evaluation of performance on a regular basis.

Other committees that help Sunteck ensure sound ESG performance include:

Corporate Social Responsibility Committee 

Nomination and Remuneration Committee 

Management Committee 

Stakeholder Relationship Committee 

Audit Committee 

Corporate Governance Committee 

Special Committee

The Corporate Social Responsibility Committee (CSR Committee) is responsible for 
formulating and recommending to the Board the CSR policy and an annual CSR 
action plan. 

The Nomination and Remuneration Committee is responsible for assessing the 
abilities, experience, independence, diversity and knowledge of the Board, and 
for drawing up selection criteria and appointment procedures.  

The Management Committee oversees the requirement of the entity’s business 
operations on a day-to-day basis. 

This committee ensures effective resolution of stakeholder complaints. These 
include complaints related to transfer or transmission of shares, non-receipt 
of the annual report, non-receipt of declared dividends and much more. It 
also oversees shareholder voting rights. 

The Audit Committee shares the obligation to regulate the Company's internal 
controls and financial reporting processes. It ensures that the disclosed financial 
information is correct, sufficient and credible. It also evaluates the internal 
financial controls and risk management systems. 

This committee is responsible for effective corporate governance at all levels and 
suggests measures, wherever necessary.  

This committee looks after additional capital requirements of the business.
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Policies

Sunteck is beginning to incorporate clauses in its tenant and contractor agreements that 
help drive collaboration for the betterment of people and the planet. These are in addition 
to various policies that the Company has instituted to build sustainable spaces and create 
shared value. 

Relevant policies instituted during the reporting period include:

These join existing policy frameworks within the organisation, such as:

Code of Conduct

Sunteck has a publicly available Code of Conduct applicable to all its employees. This 
document covers compliance-related aspects like confidentiality, conflict of interest, social 
responsibility, corporate governance, anti-bribery and anti-corruption, to name a few. 

The Company Secretary is the Compliance Officer of this code, with which every director 
and management personnel is required to certify compliance within 15 days of the closing 

Newly Instituted 
Policies

ESG Policy

Board Diversity 
Policy

Human Rights 
Policy

Materials  
Policy

Supplier  
Code of  
Conduct

Reference Image
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of each financial year. During FY 2021-22, no breaches of the Code of Conduct were 
recorded. Furthermore, the Company did not incur any fines or settlements related to anti-
competitive or anti-trust practices.

Whistle-blower Policy

Sunteck’s Whistle-blower Policy aims to ensure the highest standards of ethical, moral and 
legal conduct of business operations. It provides a platform for stakeholders to flag up any 
violations of legal or regulatory requirements. 

The policy provides for adequate safeguards against victimisation of director(s), 
employee(s) or any other person who can avail of it. Additionally, it provides direct access 
to the Chairman of the Audit Committee in appropriate or exceptional cases.

Prevention of Sexual Harassment Policy

The Company has a Policy on the Prevention of Sexual Harassment at the Workplace, in 
accordance with statutory requirements. All sexual harassment cases are investigated 
by an Internal Complaints Committee, which ensures protection of the complainant and 
effective resolution. No cases of sexual harassment at the workplace were reported in FY 
2021-22.

Reference Image
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Managing Risks and 
Opportunities 

The real estate sector is dynamic in nature and prone to rapid developments. This has 
been especially true in light of the COVID-19 pandemic, which has further amplified 
the importance of risk management in a business' strategy and operations. Sunteck’s 
management systems, organisational structures, processes and policies together 
form the system that governs how the Company conducts its business and manages 
associated risks. 

Sunteck's 
approach to risk 

management

Identification of  
Risk

Evaluation of  
Risk

Development of Risk 
Mitigation Strategy

Disciplined Risk Monitoring 
and Measurement

Continuous Risk Assessment 
and Mitigation

26 | Creating Sustainable Spaces
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Risk Governance

Sunteck’s Board of Directors has constituted a Risk Management Committee for 
monitoring and reviewing of the risk assessment, mitigation and management plan on 
a periodic basis. It comprises of one Executive Director, two Non-Executive Independent 
Directors and two senior executives of the company. 

The Risk Management Committee oversees the following endeavours:

i)  To review and guide about the corporate strategy, major plans of action, risk policy, 
annual budgets and business plans, setting performance objectives, monitoring 
implementation and corporate performance, and overseeing major capital 
expenditures, acquisitions and divestments;

ii)  To ensure the integrity of the listed entity’s accounting and financial reporting 
systems, including the independent audit, and that appropriate systems of control are 
in place, in particular, systems for risk management, financial and operational control, 
and compliance with the law and relevant standards;

iii)  To lay down procedures to inform Board members about the risk assessment and 
minimisation procedures;

iv) To frame, implement and monitor the risk management plan for the Company;

v)  To define the roles and responsibilities of the Audit Committee and may delegate 
monitoring and reviewing of the risk management plan to the Committee and such 
other functions as it may deem fit.

ESG Risks

ESG risks have increasingly gained importance in the last few years, and Sunteck is 
cognisant of the associated ESG risks that might manifest in the real estate sector. The 
World Economic Forum (WEF), in its annual global risk report, has perceived that five of 
the most critical risks over the next decade will be environmental. ESG risks for the real 
estate sector can include evolving customer expectations for more sustainable spaces, 
human rights impacts, and the environmental implications of development activities, 
amongst others. Sunteck has started including environmental, social and governance 
parameters into consideration before starting a new project to proactively identify, assess 
and mitigate ESG risks.

Reference Image
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Risk Strategy

Sunteck’s approach to risk management rests upon risk identification and mitigation 
through continuous risk assessment. A description of its approach to different risks 
identified has been provided below. 

Sr. No. Type of Risk Sunteck’s Approach

1 Credit Risk Credit risk arises from the possibility that the counterparty may not be 
able to settle their contractual terms and obligations. 

To manage this, Sunteck periodically assesses financial reliability of 
customers, considering the financial condition, current economic 
trends, and analysis of historical bad debts and ageing of accounts 
receivables. 

2 Liquidity Risk Prudent liquidity risk management implies maintaining sufficient 
cash and marketable securities, and the availability of funding to meet 
obligations when due. 

Sunteck’s treasury maintains flexibility in funding by maintaining 
sufficient cash and bank balances, working capital limits and sufficient 
unutilised long-term bank limits available to meet working capital 
requirements. 

The management monitors rolling forecasts of Sunteck’s liquidity 
position (comprising of the unused cash and bank balances, along 
with liquid investments and working capital limits), based on expected 
cash flows. This is generally carried out in accordance with practice and 
limits set by the Company. These limits vary to account for the liquidity 
of the market in which Sunteck operates.

3 Market Risk Sunteck is exposed to various market risks such as price risk cash flow 
and fair value interest rate risk, amongst others. 

Its exposure to equity securities price risk arises from investments 
held by the company. Foreign exchange, meanwhile, risk arises 
from future commercial transactions and recognised assets and 
liabilities denominated in a currency that is not its functional currency, 
i.e. INR. Exposure to the risk of changes in market interest rates 
relates primarily to long-term debt obligations with floating interest 
rates. Market risk is managed by the Company by maintaining an 
appropriate mix of funding. 

4 ESG Risk The real estate industry is exposed to various ESG risks, including 
climate-related risks that can manifest as physical or transition risks. 
The urgent need to mitigate the effects of climate change has resulted 
in evolving strategies for real estate companies. Sunteck has started 
integrating ESG parameters in its strategy to manage impacts on its 
business. The Company is monitoring its environmental impact and 
performance, engaging with stakeholders to identify their perspectives 
on the organisation’s risks, and managing them accordingly. 

Sunteck has also developed specific policies aimed at serving as 
guiding principles for  its suppliers, employees and tenants. The 
ESG committee is responsible for monitoring and managing the 
organisation's ESG risks. 
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RISK STRATEGY

Reference Image
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Exhibiting Environmental 
Stewardship

Climate change has gained a lot of attention in recent years due to an increase in 
extreme climatic events and the manifestation of climate impacts. Businesses 
across industries are adopting sustainable practices with respect to production, 
consumption and disposal. The Intergovernmental Panel on Climate Change (IPCC) 
and the Indian government are deploying action plans to maintain the global average 
temperature rise below 1.5°C above pre-industrial levels. Sunteck endeavours to 
support the national and international agenda to combat climate change. 

The Company has implemented a robust policy suite to understand and manage 
environmental risks, and drive responsible behavior throughout the organisation and its 
value chain. The ESG Policy provides direction to Sunteck’s efforts to adopt best practices, 
manage impacts and establish mechanisms to monitor environmental and social 
performance. The Materials Policy, meanwhile, equips it with the necessary information 
to oversee building material's risks and impacts on tenants and the environment. 
Additionally, the Supplier Code of Conduct encourages the Company’s value chain 
partners to adopt these sustainable practices, while fostering an ecosystem of shared 
success.

Recognising the environmental impact of construction activities, Sunteck has formulated 
an ESG strategy for its development projects. This strategy addresses elements such as 
biodiversity, building safety, energy and resource consumption, greenhouse gas (GHG) 
emissions, renewable energy, site selection, climate change adaptation, health and well-
being, sustainable procurement, material sourcing, and land use, amongst others. This 
strategy sets out Sunteck’s direction and guidance for the implementation of ESG best 
practices, which include the mitigation measures for its construction and operation 
activities, enabling the Company to minimise its adverse environmental impacts 
throughout projects’ lifecycles.  

Additionally, Sunteck endeavours to incorporate resource efficiency measures at its 
projects, to facilitate sustainable living for its customers as well. Some of these actions 
include the installation of waste management systems, sewage treatment plants (STPs), 
rainwater harvesting systems, and the use of solar power.
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Materials

Sunteck monitors and tracks its consumption of critical materials at the project level. This 
helps it optimise material usage and undertake development activities in an efficient 
manner without compromising on quality.

Total Material Consumption 

Energy and Emissions

Enhancing energy efficiency and increasing the share of renewable energy is an integral 
part of Sunteck’s efforts to mitigate climate change. The Company has taken a number of 
energy conservation initiatives towards this end.

Total Energy Consumption 

Particulars Unit of 
Measurement

Quantity

Residential Commercial Total

Cement Metric Tonnes 2,824.05 93.80 2,917.85

Steel Metric Tonnes 9,700.34 1,587.62 11,287.96

Ready-mix 
concrete Metric Tonnes 2,31,039.34 30,057.60 2,61,096.94

Plumbing Numbers 1,75,197 603 1,75,800

Electrical Numbers 2,23,317 1,459 2,24,776

Tiles Square Feet 18,00,226.18 860 18,01,086.18

Blocks Numbers 2,27,022 52,242 2,79,264

Particulars Unit of 
Measurement

Quantity

Residential Commercial Total

Diesel Giga Joules 829.25 - 829.25

Grid Electricity Giga Joules 5,128.55 547.33 5,675.88

Total Energy 
Consumption

Giga Joules 5,957.79 547.33 6,505.12

Energy Intensity GJ/sq. ft. 0.00698 0.00745 0.01443
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Sunteck monitors and tracks its GHG emissions. It also takes efforts to reduce them by 
upgrading operating systems on a timely basis. In FY 2021-22, Sunteck has embarked 
on the journey of monitoring its carbon footprint, which will enable it to drive a further 
reduction in subsequent years.

Scope 1 and 2 Emissions

Water Management

At Sunteck, it is our endeavour to use water sparingly, and accordingly put in place systems 
and processes that will aid in managing this resource, especially in areas with water stress. 
It also attempts to undertake initiatives to promote reduction in water consumption. These 
include, but are not limited to, the installation of STPs in major project areas and reuse 
of wastewater. In FY 2021-22, Sunteck has consumed 90.64 mega liters of water across 
development sites. 

The Company is also leveraging means like rainwater harvesting and recycling of water at 
its offices and project locations.

Total Water Withdrawn

Waste Management

Sunteck strives to identify and reduce the waste generated through its activities. It has 
been working towards responsibly managing waste and mitigating the impacts related 
to it. Sunteck has deployed systematic processes for managing and disposing waste at 
every site. It has also initiated plans to enhance existing monitoring systems, in alignment 
with the best practices. The waste generated at project sites from construction activity 
is segregated and reused for various activities such as backfilling and leveling, while 
construction waste that cannot be reused is sent to vendors for recycling.

Sunteck uses concrete made up of fly ash, ground granulated blast-furnace slag (GGBS) 
and waste from other industries. Its sites are covered with barricades, which reduces 
equipment noise and prevents dust from getting blown up in air on windy days.

Particulars Unit of 
Measurement

Quantity

Residential Commercial Total

Scope 1 tons of CO2 61.45 - 61.45

Scope 2 tons of CO2 1,125.43 120.11 1,245.54

GHG emission 
intensity

tCO2e/sq. ft. 0.00142 0.00163 0.00306

Particulars Unit of 
Measurement

Quantity

Residential Commercial Total

Third-party water Mega-litre 86.93 3.71 90.64
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The miscellaneous waste consist of gunny bags, empty paint cans and wooden boxes, 
amongst other items. The total waste generated during FY 2021-22 was 311.45 metric 
tonnes. Of this, 299.28 metric tonnes of waste was diverted from disposal and given to 
vendors for the purpose of recycling. The total waste disposed during the financial year 
was 6.73 metric tonnes. This consisted of 4.56 metric tonners of steel scrap and 2.17 metric 
tonnes of miscellaneous waste, which could not  be reused or recycled and was, therefore, 
sent to the landfill.

Total Waste Diverted from Disposal 

Compliance

Sunteck carries out Environmental Impact Assessments (EIAs) for large projects that may 
impact the surrounding environment, and institutes strategies to minimise its impact. 
It has implemented soil erosion control measures to avoid contamination of the water 
table. It also ensures proper rainwater harvesting and recharge procedures are followed 
to address concerns related to water percolation. Additionally, the Company obtains 
the necessary environmental clearances by abiding to all the terms and conditions put 
forth by regulatory bodies. No cases of environmental non-compliance were recorded at 
Sunteck in FY 2021-22.

Particulars Unit of 
Measurement

Quantity

Residential Commercial Total

Steel scrap Metric Tonnes 274.33 22.79 297.12 

Miscellaneous 
waste

Metric Tonnes 2.17 - 2.17

Particulars Unit of 
Measurement

Quantity

Residential Commercial Total

Total Steel scrap Metric Tonnes 274.33 32.79 307.12

Miscellaneous 
waste

Metric Tonnes 4.33 - 4.33

Waste Generated
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Embarking on the 
Green Building 
Journey 

The World Green Building Council defines a green building as one that “in its design, 
construction or operation, reduces or eliminates negative impacts, and can create 
positive impacts, on our climate and natural environment”. 

Sunteck recognises the opportunity that green buildings present not only from an 
operational efficiency and financial perspective, but also when it comes to environmental 
preservation. The Company has, therefore, aligned with the requirements outlined by 
Excellence in Design for Greater Efficiencies (EDGE), a green building standard and 
international green building certification system aimed at making buildings more 
resource-efficient. 

The EDGE standard focusses on three categories of resource efficiency:

20% 20% 20%
ENERGY WATER MATERIALS
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During the reporting period, seven of Sunteck’s projects – having a footprint of 7.35 million 
sq. ft. – were registered for the EDGE certification:

As a part of these efforts, the following efficiency measures are being incorporated at each 
of the aforementioned projects:

Residential Commercial

 Sunteck Beach Residences, Vasai
 4th Avenue SunteckCity, Mumbai
 Sunteck Maxxworld, Naigaon
 Sunteck ONEWorld, Naigaon
 Sunteck Westworld, Naigaon 

 Sunteck - BKC51, Mumbai 
 Sunteck Icon, Mumbai 

Energy efficiency: The design of these properties aims for a lower window-
to-wall ratio, energy-efficient building envelope design, energy efficient 
lighting for common and external areas, building design with consideration 
of natural ventilation, and use of power factor devices that will drive 
reduction in the overall energy consumption and GHG emissions by 20% 

Water efficiency: Low-flow water plumbing fixtures, rainwater harvesting 
and the use of recycled water are expected to reduce water consumption 
by 20%

Material efficiency: The projects are utilising in-situ reinforced concrete 
slab, aluminum window frames, and recycled and local materials.

Reference Image
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24

Nurturing a Diverse and 
Inclusive  
Work Culture

Sunteck seeks to ensure a diverse, inclusive and equitable work environment, which 
can help its employees thrive and deliver on business and customer-oriented goals. 
Further, through various policies such as the Code of Conduct, Policy on Prevention 
of Sexual Harassment at Workplace, Whistle Blower Policy, Human Rights Policy and 
ESG Policy, the Company ensures the well-being and success of its personnel. 

Diversity, Inclusion and Equal Opportunity

Sunteck is an equal opportunity employer, and is committed to fostering a culture free of 
any discrimination, based on gender, age, ethnicity, sexual orientation or any other factors. 
It believes that a diverse workforce enables an organisation’s growth and supports it in 
delivering more innovative and creative results. An inclusive and diverse workforce also 
leads to increased employee retention and allows Sunteck to cater to customer needs. The 
Company, therefore, provides parental leave benefits to both male and female employees. 
It also offers a host of other benefits like mediclaim insurance policy, and a loan policy 
to assist employees monetarily in meeting unexpected emergencies like house deposit, 
hospitalization expenses to nurture an inclusive environment for its workforce. Sunteck 
provides these benefits to its employees beyond the PF and pension benefits as per 
government mandates. 

Workforce Distribution by Employee Category

Workforce Distribution by Age

Employee Category As On March 31, 2022

Senior Management 24

Middle Management 124

Junior Management 309

Employee Category As On March 31, 2022

Less than 30 years 116

30-50 years 320

More than 50 years 21

Gender 
Diversity 

28%

72%

Female Male
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24 New Recruits by Gender

New Recruits by Age

Category FY 2021-22

Male 162

Female 64

Category FY 2021-22

Less than 30 years old 80

30-50 years old 139

More than 50 years old 7

Parameter Unit FY 2021-22

Injuries Numbers 0

Fatalities* Numbers 1

Lost days Days 6,000

Fatality rate Fatalities/million man-hours 0.22

Lost day rate Lost days/million man-hours 1,297.62

Man-hours worked** Million hours 4.62

Health and Safety

Sunteck strives to ensure that employees at both the workplace and development sites 
have access to the requisite health and safety services for their continuous well-being. 
The site teams are also trained on safety parameters to ensure that they are familiar with 
best practices. Initiatives at the sites include induction trainings, mock drills, firefighting 
training, safety week celebration, and health and medical check-ups, amongst others. 
During FY 2021-22, the company undertook over 80 such trainings.

Safety Incidents 

Sunteck’s employee absentee rate for FY 2021-22 was 1.25%.

* Sub-contractor fatality 

** Sub-contractor man-hours for Sunteck’s MMR region

Sunteck did not have any injuries or fatalities for its permanent employees during  
FY 2021-22. 

The Company has also undertaken several initiatives to ensure the well-being of its 
employees, even during the Covid-19 pandemic. This includes HR Connect, which has 
helped in bridging the gap and understanding the pulse and sensitivity of the workforce. 

All of Sunteck employees are eligible to avail parental leave as per the Company policy. 
During FY 2021-22, 13 men and five women availed of this benefit, with all employees 
returning to work after their leave, while one woman is still on maternity leave. 
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The Company also sponsored vaccination drives for their employees. COVID-19 relief 
support was extended to labourers of the contractors in way of food distribution, and strict 
COVID-19 safety measures and government guidelines were followed. 

Training and Development

Sunteck seeks to support its employees in delivering high quality work, which ensures 
customer satisfaction, while also driving their professional growth. The Company 
continuously invests in training programmes for regular skill upgradation of its employees.  
During the COVID-19 pandemic, these initiatives were undertaken through virtual modes, 
which helped employees stay abreast with the latest developments and other applicable 
provisions that impact the sector. 

Sunteck’s Employee  
Vaccination Drive

Sunteck’s On-Site Labourer 
 Vaccination Drive 

Reference Image
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During FY 2021-22, Sunteck provided training to its employees to enhance their skills. 
These included role-specific and department-specific trainings on sales, pre-sales, 
customer relationship management (CRM) and purchase.  

Total 
Training 

Hours

Training 
Attendance62% 

35% 

65% 
Male

Female

7% 

25% 

1% 

1% 2% 2% 

Sale

Pre sales

CRM

ERP

FOEs Accounts  
and Taxation 

Marketing

Human Rights

A respect for human rights underlies every key business decision at Sunteck. Through its 
Human Rights Policy, Sunteck encourages its employees, suppliers, business partners and 
other relevant stakeholders to align with global best practices in the realm. It provides 
guidance to stakeholders on health and safety, diversity and inclusion, labour practices 
and rights related to privacy. The policy also makes provisions for a grievance redressal 
mechanism for stakeholders to report any human rights violations. 



Creating 
Social Impact

Sunteck aims to be a responsible corporate citizen and be socially accountable to 
itself, its stakeholders, and the community. In line with this vision, the Company has 
developed various CSR programmes to drive the growth and development of its 
communities. These initiatives are taken up in coordination with implementation 
partners, to enhance their reach and impact. Additionally, Sunteck contributes 
towards helping India attain its commitments related to the SDGs by 2030. This is 
achieved by aligning its focus areas mentioned in the CSR policy to the UN Sustainable 
Development Goals. Goal 1: No Poverty, Goal 2: Zero Hunger, Goal 4: Quality Education, 
Goal 5: Gender Equality, Goal 8: Decent Work and Economic Growth, Goal 10: Reduced 
Inequality and Goal 13: Climate Action.

Beneficiaries  
reached through 
the Haqdarshak 

programme CSR spend

Volunteering hours 
recorded for Vasai 

beach cleaning

750+ 
INR 

62.71 lakh
200+
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CSR Focus Areas

Disaster management, 
including relief, rehabilitation 
and reconstruction activities

Gender 
equality

Environmental 
sustainability

Protection of 
national heritage, 
art and culture

Rural development 
projects

Eradicating huger 
and poverty

Slum area 
development

Promoting 
education, sports 

and research

Corporate Social Responsibility Policy

The Company has a publicly available Corporate Social Responsibility Policy that 
provides an implementation framework and guidelines to carry out activities in a 
responsible manner. It defines the process of execution, implementation and monitoring 
of programmes that are to be undertaken by the Company.  It has also established a 
robust governance structure that looks after the implementation of the CSR Policy and 
monitoring of the projects. The CSR Committee formulates and develops the CSR Policy, 
along with an action plan for the initiatives that are to be taken in the financial year. 
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Sustainable Lifestyle Drive at Suruchi Beach, Vasai (W)  

Suruchi Beach is regarded as one of the cleanest beaches around Mumbai and is home to 
a host of suru (casuarina) trees. 

To maintain the coastal beauty, Sunteck Foundation in association with United Way 
Mumbai conducted a beach enhancement initiative to develop its surroundings and 
improve the overall beach quality. As part of this initiative, Sunteck refurbished the 
pathways to the beach, lined with palm trees and paver blocks. Dia Mirza, Goodwill 
Ambassador of the United Nations Environment Programme, joined enthusiastic locals to 
support the drive. 

Our beach sustainable drive was performed on 22nd March 2022 from 8:15 AM to 10:30 AM 
where we got participations from Viva College Virar, 30 students along with their guardian 
professor were present.

With the help from the student volunteers and our employee volunteers, Sunteck 
successfully collected 1.3 tons of multi-layer plastics, broken glass and other garbage 
during the activity. The waste collected was further segregated, cleaned and sent to an 
authorised recycling centre.

Select Initiatives in FY 2021-22
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A large number of employees in the real estate sector are locally hired labourers. In 
December 2021, as an initiative for uplifting these workers, Sunteck provided assistance 
to all site laborers in availing government benefits, updating and receiving their social 
security details, and entering the formal financial system. The initiative also consisted of 
awareness sessions on insurance and savings plans by the government. More than 750 
beneficiaries were impacted by different aspects of this initiative.

Haqdarshak 
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Sunteck enhanced Vasai’s infrastructure to drive greater safety, sustainability and 
development. The Company planted 350+ palm trees and installed 80 streetlights in the 
Vasai area. New roads were built to increase connectivity in the area. 

Mithi River Bank's Beautification

The city has been inundated with contrasting developments across certain areas been 
highly developed with urban aesthetics at par with modern design and at the same 
time adjacent areas are undeveloped and unattended. This stretch lies adjacent to 
the developed G block of the Bandra Kurla Complex, and was full of debris and scrap 
from old vehicles. It was identified by the MMRDA to be developed into a green area, 
complimenting the area of BKC. The area is, therefore, developed with an intent to add 
green cover with aesthetics adding relief to public eyes. The development with mounds 
having green cover act as a buffer between the Mithi River and slums. Sunteck, under this 
initiative, will maintain the area for the near future. Approximately 347 trees were planted 
as part of this effort.

Enhancement of Vasai’s Social infrastructure and Environment

Before After 
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Strengthening Customer and 
Supplier 
Relationships

Customers and suppliers are key stakeholders for Sunteck, and it undertakes 
initiatives to keep them engaged and satisfied, even leveraging digital platforms 
towards these ends.

Customers enable the business to generate revenue and enhance its brand reputation, 
making it integral for every organisation to work for their welfare. Identifying and 
employing the right suppliers is a key part of Sunteck’s strategy to ensure customer 
satisfaction, through the creation of high-quality sustainable spaces. The Company, 
therefore, seeks to support its suppliers in their journey towards success and 
sustainability. 

Managing Customer Relationships

Sunteck is committed to forging and maintaining long-lasting relationships with its 
customers. It keeps customers at the core of the business and designs its spaces with their 
requirements in mind. During FY 2021-22, Sunteck organised a number of activities to 
engage with its customers, some of which include:

 Life@Sunteck: This is a property management application launched for customers 
post-possession to raise any concerns. This application has been powered by Lockated.

 Sunteck has also introduced an application for all its residents, tenants or owners to 
effectively communicate with its property management team. This application enables 
its customers to raise requests and complaints, along with assisting them with guest 
announcements and amenity bookings.
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Life@Sunteck portal

Keeping in mind its customers’ safety and well-being, the Company takes appropriate 
measures like conducting fire safety drills, lift safety measures and ambulance drills. 
During the reporting period, Sunetck did not receive any complaints pertaining to 
customer health and safety, as defined by the Consumer Protection Act, 2019.

Appreciation for Projects SunteckCity ODC, Mumbai and Signia Waterfront, Airoli, 
Navi Mumbai

Various customers have appreciated this project, as it is not only ensuring connectivity 
and access to public means of transportation, but is also situated in a prime location. 
They also trust the Sunteck brand to provide them with quality homes.

The tenants of the Signia Waterfront project consider it to be a unique project, offering 
them one-of-a-kind facilities and amenities. 

Creating Sustainable Spaces | 47
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Engaging with Suppliers

Sunteck recognises the importance of ESG and has instituted policies and processes to 
embed it into the business’ strategy.  It has instituted a Supplier Code of Conduct and 
will be integrating ESG clauses into contractor agreements to align with national and 
international best practices. 

Sunteck undertakes the majority of its construction projects in the Mumbai Metropolitan 
Region. In order to promote sustainable sourcing and support local businesses, the 
Company procures 100% of construction materials from within India. Further, it generates 
employment opportunities for locals at project locations for construction and support 
functions like transportation services and housekeeping. This is achieved by employing 
local contractors, vendors and laborers. It also conducts activities that help them enhance 
their skills and capabilities.          

Grievance Mechanism

Sunteck has instituted a robust grievance redressal mechanism for all its stakeholders. 
A dedicated team has been deployed for efficiently addressing and resolving issues or 
concerns raised. The Company’s official website contains a form for relevant stakeholders 
to reach out to the Company with their message or grievance. The link for the redressal of 
grievance is https://www.sunteckindia.com/grievance.php
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Glossary of 
Abbreviations
Abbreviation Full Form

ASSOCHAM Associated Chambers of Commerce of India 

BKC Bandra-Kurla Complex

CREDAI-MCHI Maharashtra Chamber of Housing Industry

CRM Customer Relationship Management

CSR Corporate Social Responsibility

EDGE Excellence in Design for Greater Efficiencies

EIA Environmental Impact Assessment

ESG Environmental, Social and Governance

GGBS Ground Granulated Blast-furnace Slag

GHG Greenhouse Gases

GJ Giga Joules

GRI Global Reporting Initiative

IPCC Intergovernment Panel on Climate Change

LED Light-Emitting Diode

MMR Mumbai Metropolitan Region

MMRDA Mumbai Metropolitan Region Development Authority

NAREDCO National Real Estate Development Council

PF Provident Fund

SDGs Sustainable Development Goals

STPs Sewage Treatment Plants

WEF World Economic Forum
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GRI Content Index 
GRI Standard Disclosure Page Number/ 

Direct Response

GRI 102: General Disclosures 2016

Organizational profile

102-1 Name of the organization Page 4

102-2 Activities, brands, products, and services Page 7-10

102-3 Location of headquarters Page 7

102-4 Location of operations Page 4

102-5 Ownership and legal form Page 7

102-6 Markets served Page 7-10

102-7 Scale of the organization Page 7, 36

102-8 Information on employees and other workers Page 36-37

102-9 Supply chain Page 40

102-10 Significant changes to the organization and its supply 
chain

Not Applicable

102-11 Precautionary Principle or approach Page 5

102-12 External initiatives Page 4

102-13 Membership of associations Page 10

Strategy

102-14 Statement from senior decision-maker Page 12, 13

102-15 Key impacts, risks, and opportunities Page 26-28

Ethics and integrity

102-16 Values, principles, standards, and norms of behavior Page 10, 20-24

102-17 Mechanisms for advice and concerns about ethics Page 23-24

Governance

102-18 Governance structure Page 20-22

102-19 Delegating authority Page 20-22

102-21 Consulting stakeholders on economic, environmental, 
and social topics

Page 14-16

102-22 Composition of the highest governance body and its 
committees

Page 20-22

102-23 Chair of the highest governance body Page 20

102-26 Role of highest governance body in setting purpose, 
values, and strategy

Page 20-22

102-27 Collective knowledge of highest governance body Page 21

102-29 Identifying and managing economic, environmental, 
and social impacts

Page 26

102-30 Effectiveness of risk management processes Page 23-28
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GRI Standard Disclosure Page Number/ 
Direct Response

102-31 Review of economic, environmental, and social topics Page 17- 18

102-32 Highest governance body’s role in sustainability 
reporting

Page 20- 22

Stakeholder engagement

102-40 List of stakeholder groups Page 15

102-41 Collective bargaining agreements Sunteck does not 
have any employee 
unions 

102-42 Identifying and selecting stakeholders Page 14-16

102-43 Approach to stakeholder engagement Page 14-16

102-44 Key topics and concerns raised Page 14-16

Reporting practice

102-45 Entities included in the consolidated financial 
statements

This will be covered 
as a part of the 
Annual Report for 
FY 2021-22 which is 
yet to be published.

102-46 Defining report content and topic Boundaries Page 4

102-47 List of material topics Page 18

102-48 Restatements of information Not Applicable

102-49 Changes in reporting Not Applicable 

102-50 Reporting period Page 4

102-51 Date of most recent report Page 4

102-52 Reporting cycle Page 4

102-53 Contact point for questions regarding the report Page 5

102-54 Claims of reporting in accordance with the GRI 
Standards

Page 4

102-55 GRI content index Page 50- 54

102-56 External assurance Not Applicable

Topic-Specific Standard Disclosures

GRI 201: Economic Performance 2016

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 17- 18

103-2 The management approach and its components Page 36

103-3 Evaluation of the management approach Page 36

GRI 201: Economic 
Performance 2016

201-3 Defined benefit plan obligations and other 
retirement plans

Page 36
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GRI 203: Indirect Economic Impacts 2016

GRI 103:
Management
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 17- 18

103-2 The management approach and its components Page 40

103-3 Evaluation of the management approach Page 40

GRI 203: Indirect 
Economic 
Impacts 2016

203-1 Infrastructure investments and services supported Page 40- 44

GRI 204: Procurement Practices 2016

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 17- 18

103-2 The management approach and its components Page 30

103-3 Evaluation of the management approach Page 30

GRI 204: 
Procurement 
Practices 2016

204-1 Proportion of spending on local suppliers Page 30, 48

GRI 301: Materials 2016

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 17- 18

103-2 The management approach and its components Page 30

103-3 Evaluation of the management approach Page 30

GRI 301: Materials 
2016

301-1 Materials used by weight or volume Page 31

GRI 302: Energy 2016

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 17- 18

103-2 The management approach and its components Page 30

103-3 Evaluation of the management approach Page 30

GRI 302: 
Energy 2016

302-1 Energy consumption within the organization Page 31

302-3 Energy intensity Page 31

GRI 303: Water and Effluents 2018

GRI 303: Water 
and Effluents 2018 
(Management 
Approach 
Disclosures) 

303-1 Interactions with water as a shared resource Page 30

303-2 Management of water discharge-related impacts Page 30-32

GRI 303: Water 
and Effluents 2018 
(Topic-specific 
Disclosures)

303-3 Water withdrawal Page 32

303-5 Water consumption Page 32

GRI 305: Emissions 2016

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 17- 18

103-2 The management approach and its components Page 30

103-3 Evaluation of the management approach Page 30

GRI Standard Disclosure Page Number/ 
Direct Response
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GRI 305: 
Emissions 2016

305-1 Direct (Scope 1) GHG emissions Page 32

305-2 Energy indirect (Scope 2) GHG emissions Page 32

305-4 GHG emissions intensity Page 32

GRI 306: Waste 2020

GRI 306: 
Waste 2020 
(Management 
Approach 
Disclosures)

306-1 Waste generation and significant waste-related 
impacts

Page 30, 32

306-2 Management of significant waste-related impacts Page 30-32

GRI 306: 
Waste 2020 
(Topic-specific 
Disclosures)

306-3 Waste generated Page 33

306-4 Waste diverted from disposal Page 33

306-5 Waste directed to disposal Page 33

GRI 401: Employment 2016

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 17- 18

103-2 The management approach and its components Page 36

103-3 Evaluation of the management approach Page 36

GRI 401: 
Employment 2016

401-1 New employee hires and employee turnover Page 37

401-3 Parental leave Page 38

GRI 403: Occupational Health and Safety 2018

GRI 403: 
Occupational 
Health and 
Safety 2018 
(Management 
Approach 
Disclosures)

403-1 Occupational health and safety management 
system

Page 36- 37

403-2 Hazard identification, risk assessment, and 
incident investigation

Page 36- 37

403-3 Occupational health services Page 36- 37

403-4 Worker participation, consultation, and 
communication on occupational health and safety

Page 36- 37

403-5 Worker training on occupational health and safety Page 37

403-6 Promotion of worker health Page 36- 37

403-7 Prevention and mitigation of occupational 
health and safety impacts directly linked by business 
relationships

Page 36- 37

GRI 403: 
Occupational 
Health and 
Safety 2018 
(Topic-specific 
Disclosures)

403-9 Work-related injuries Page 37

403-10 Work-related ill health Page 37

GRI 404: Training and Education 2016

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 17- 18

103-2 The management approach and its components Page 38

103-3 Evaluation of the management approach Page 38

GRI Standard Disclosure Page Number/ 
Direct Response
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GRI 404: Training 
and Education 
2016

404-2 Programs for upgrading employee skills and 
transition assistance programs

Page 38

GRI 405: Diversity and Equal Opportunity 2016

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 17- 18

103-2 The management approach and its components Page 36

103-3 Evaluation of the management approach Page 36

GRI 405:  
Diversity 
and Equal 
Opportunity 2016

405-1 Diversity of governance bodies and employees Page 20, 36

GRI 412: Human Rights Assessment 2016

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 17- 18

103-2 The management approach and its components Page 39

103-3 Evaluation of the management approach Page 39

GRI 412: 
Human Rights 
Assessment 2016

412-3 Significant investment agreements and contracts 
that include human rights clauses or that underwent 
human rights screening

Page 39

GRI 413: Local Communities 2016

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 17- 18

103-2 The management approach and its components Page 40

103-3 Evaluation of the management approach Page 40

GRI 413: Local 
Communities 
2016

413-1 Operations with local community engagement, 
impact assessments, and development programs

Page 40- 44

GRI 416: Customer Health and Safety 2016

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 17- 18

103-2 The management approach and its components Page 46

103-3 Evaluation of the management approach Page 46

GRI 416: Customer 
Health and Safety 
2016

416-2: Incidents of non-compliance concerning the 
health and safety impacts of products and services

Page 47

GRI Standard Disclosure Page Number/ 
Direct Response
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